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INTRODUCTION 

 
This guide has a wealth of information about the industry, the 
standards, useful information which you can implement in your 
interview to increase your chances of success as well as useful tips 
and tricks, which I have learned along the way over my aviation 
career which spans two decades. This guide will not only teach you 
the basics of what you need to know to break into the industry, but 
also gives you valuable advice on how to progress within your 
career.  
 

I have researched and used various resources to gather as much 
valuable information as possible, as well as drawing from my 
extensive experience of corporate flying at the highest level.  
However, first, let me start by telling you a little bit about myself 
and how I advanced to become the lead flight attendant on one of 
the largest private flying aircraft in the world, flying members of the 
ruling family of Saudi Arabia.  
 
My journey began in the late ninety’s and, much like most 
corporate flight attendants, I paid my dues working for a 
commercial airline, Qatar Airways in my case, working my way up 
the ranks for over the years.  

 
The training I received in commercial was instrumental in shaping my confidence, safety, and service 
skills, which laid the foundation for the rest of my corporate aviation career. I cannot stress enough the 
importance of your initial training. I have always encouraged the teams of flight attendants I have led 
never to drop their safety standards whilst working in the corporate sector, where safety training is not 
always paramount, the in-flight service takes precedence. From the day I first became a part of this 
industry, I made it my mission to learn everything I could, about service and the role of a flight 
attendant. I was lucky enough to be seconded to fly with Qatar Emiri during my time at Qatar 
Airways.  
 
This opportunity gave me a taste of what it was like to be flying with VIP clients and to work on-
board one of the Qatar Royal aircraft. This experience piqued my interest in becoming a corporate 
flight attendant. I had always enjoyed flying commercial but after years of working my way up from 

economy, business, and first class and then finally as a cabin manager, I needed a new challenge. I 
found the role of a corporate flight attendant a new and exciting challenge and set about acquiring the 
knowledge and developing a new skill set to break into this competitive industry.  
 
As my experience increased, I saw the growing need for standards for corporate flight attendant service 
and safety training.  Over time, I have become very enthusiastic about this and ‘found my in 
advocating for these standards. There are many ways to break into corporate flying, which I discuss in 
more detail in my e-book 
 
 ‘A Higher Altitude, which is available for purchase via our website: www.vipfarecruit.com/shop.  
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MY INTERVIEW EXPERIENCE 
 

Many of the prime positions are not advertised; instead, they are entrusted to 
a recruitment agency much like mine, VIP FA RECRUIT, who specialise in 
providing VIP crew to some of the world’s elite clientele.  
 
I found myself in the extremely fortunate position of being approached 
through such an agency to attend an interview in Paris for Prince Al-Waleed 
bin Talal bin Abdul-Aziz al Saud, a Saudi Arabian businessperson, investor, 
and a high-ranking member of the Saudi royal family.  
 
He was listed in Time magazine's Time 100, an annual list of the hundred 

most influential people in the world, in 2008.   When I reached the hotel 
where I was to attend my interview, I really had no idea what to expect. I 
naively thought I would be the only one there and would most probably be 
interviewed by the head flight attendant and chief pilot, boy was I wrong!  
 

LESSONS I LEARNED 
 
This is first lesson I learned: Competition in this industry is fierce! On many occasions you will be 
competing against other corporate flight attendants. To stand out from the crowd you will have to 
prove that your skill set, work ethic, knowledge and overall professionalism are superior to your 
competitors. On arrival, I was guided through to a waiting area by the hotels reception and saw 
another fifteen ladies all of whom were waiting to be interviewed for the position, which was only one 

vacancy!  
 
Second lesson learned: Dress to Impress. Dress to impress, but always stay true to 
who you are and especially keep your attire business like and professional. I had 
chosen a brown trouser suit and camel polar neck as my business attire. Looking 
back, I really do not know what I was thinking! The trouser suit was ok, but the 
polar neck was a bad choice, a well-tailored shirt would have been far more 
professional and appropriate for the occasion.  
 
Many flight attendants do make the grave mistake of trying to overdress for their 
interview. Some to stand out from the crowd, yet often the result is inappropriate 
necklines, hemlines, and uncomfortable tight clothes, which often show more 
than they should. Your clothes should emphasize your professionalism. The same 

can be said for your accessories, hair, and make-up, less sometimes is more! They 
should accentuate you as an individual but be careful of the message you want to 
send to a potential employer.  
 
Third Lesson learned: Never let your guard down. Always keep professional prior, during and after 
your interview, as you never know who is watching! I took my seat next to the other candidates in the 
waiting area and soon struck up conversations with the other interviewees. We were advised that we 
would be interviewed by HRH himself and in the meantime, we would wait in an area next to the 
hotel lobby bar/café. All beverages were free, and we could order what we liked. Then came a long, 
long, long, wait. We must have waited 3 hours. Many of the candidates’ nerves soon dispensed due to 
the sheer time we were waiting.  
 

This is when a lot of candidates dropped their guard. Some proceeded to light up cigarettes (back in 
those days smoking was permitted), some ordered themselves an alcoholic beverage, and some struck 
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up inappropriate conversations about HRH and things they thought they knew about his operation. 
Little did we know that our interviews had begun the moment we entered the hotel! We were in fact 
being observed not only by His Royal Highness, who was sitting in the hotel lobby directly opposite 
our location, but also high-ranking members of his entourage were sat next to us in the lobby bar/café! 
The head flight attendant had also been sitting in amongst us all observing our behaviour and taking 
notes until finally she introduced herself, just before our face-to-face interviews with HRH were about 
to begin. As you can imagine there were a lot of red faces. More than half of the prospective candidates 
were informed that they had not been successful and would not progress to the next stage of the 
interview process of a face-to-face interview with HRH!   So, never ever let your guard down!  
 
Fourth Lesson learned: Do your research. We all have had interviews 
in the past and have a good idea of what type of questions we may be 

asked. Is that enough though when you are going for high profile 
positions within the corporate aviation industry? In one word, I can 
tell you, NO. You must make yourself standout from the crowd. 
Preparation is key. Do your research prior to your interview.  
This may mean researching the company, organisation, or individual 
VIP. Make it your business to know a bit about the role you are 
applying for as well as the company or High-profile client.  
 

• What aircraft do they have?  

• What do you know about the company or the country that you could potentially end up 

relocating to?  

• Think about what qualities and training that you have that would make you the best candidate 

for the job.  

 
You may be asked questions like: Describe to me a challenge you overcame or describe a challenge you 
faced and how you overcame it. You want to be sure that you have a well prepared, genuine, heartfelt, 
and meaningful story to tell the interviewer.   This can be a hard and tough ask for a lot of 
interviewees. With this behavioural interview question in general, the interviewer wants to know more 
about you.  You have two choices, tell a personal story, or tell a work story. Both are okay. But they 
need to be indicative of both the question that was asked and unique to who you are. I was once asked 
this very same question in an interview. Thankfully, I had prepared thought out my answer.  
 
My Example: In brief I had catered my aircraft for a short business trip and arranged for the catering to 
be delivered to my aircraft a few hours prior to my VIPs arrival and our aircraft departure.  

Unfortunately, as is often the case in the corporate world, plans can and do often change and even the 
most well-prepared crew can face these challenges. In my case my VIP arrived earlier than we had 
planned for and wanted to depart as soon as we received clearance. There was no way my catering 
would arrive on time for our departure!  
 
As I have faced similar situations, I always kept a good stock of canned goods and snacks with a long 
shelf life, as well as long-life milk and juices on-board my aircraft. In addition, I took it upon myself to 
go to a small jet that was parked next to us and see if the flight attendant on-board could help me out 
with a few essential catering items. Eureka! I was extremely fortunate that the FA that day was 
sympathetic and that her departure was later than mine. She agreed to help me out with a few essential 
catering items for my flight. In return I asked the caterer to deliver my catering to her aircraft to 
replace the items I took. This is true story, and it demonstrates many good qualities such as my 

organisational skills, teamwork, and ability to think under pressure and always do my utmost to ensure 
I offer my VIP clientele a good standard of service.   These are all essential qualities that prospective 
employers look for in a good quality corporate flight attendant!  
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Fifth lesson learned: Take advice from more experienced crew 
Listen to experienced corporate flight attendants and be open to 
receiving their valuable advice. As I sat with relief having passed 
the first hurdle in the interview process, waiting for my turn to 
meet HRH, the head flight attendant approached me for a quick 
pre-interview. She asked me about my experience and myself and 
at the end asked if I had any questions.  
 
Do not waste this opportunity, ask questions. This is your time to find out as much as you can about 
the role, its requirements, and most importantly what qualities they are looking for in the successful 
candidate.  

 
To be honest I was a bit hesitant to ask her, but I swallowed my pride and spoke. “How do I address 
the prince? “Knowing correct protocol is essential in this industry, you can inadvertently offend a VIP 
by not knowing the correct procedure on how to greet them in the correct manner.  
The head flight attendant said to me. “You know you are the only candidate today to ask me this 
question. You can address him by his full name ‘Your Royal Highness,’ Prince Al-Waleed bin Talal 
bin Abdul-Aziz al Saud.”  My heart was beating fast, as let’s face it this is a bit of a mouthful to 
remember, especially when nerves begin to set in, she could see from my expression what I was 
thinking. She proceeded to say. “You can also simply address him as Your Highness.” Phew, I 
thought.  
 
I also asked her the qualities that HRH was looking for in a potential crew member. “HRH likes 

honesty and wants a crew member who will commit to his organisation for the long term, so the other 
quality would be a crew member who sees this as a long-term employment opportunity.  
By listening to the head flight attendant and engaging her with questions on the role I managed not 
only to obtain some vital information, but I also made myself memorable and built up a rapport with 
her, which is essential as I could potentially become a member of her team.  
 
Sixth and final lesson learned: Make a good first impression You have one chance to make a good first 
impression. It was my turn to meet with HRH and I walked over to where he was sitting and 
confidently greeted him with “Pleased to meet you Your Highness.” My hand was outstretched to 
shake his. This was a mistake! As I did so I realised my error, but thankfully his Highness gave me a 
grin as he saw my outstretched hand, just as I had turned red with embarrassment, he shook it. It was a 
small mistake and let’s face it we all make them, but it also made me memorable.  
 
I am not saying that you should do the same, but I think if you stay true to 
yourself an employer will forgive a small error. My 2-minute interview I 
thought at the time was too quick to be successful, but often high-profile 
employers will allot a short amount of time to decide. One of the questions 
I do remember HRH asking me was, if I were to be offered the position 
how soon could I start? I answered honestly and explained that as I was still 
employed by Qatar Airways, I was contracted to give the standard 1-month 
notice period.   HRH said. “No if I offer you the position, I want you to start in 2 weeks, OK?” This 
was a tough conversation, but you should never be afraid of sticking to your guns.   I explained that I 
could not break my contract, especially as the company had been incredibly good to me over the years. 
HRH, was obviously testing me with this question and the fact that I answered honestly and showed 
integrity, obviously impressed him enough as shortly after my interview I was asked to wait whilst the 

other candidates were dismissed, and I was offered the position!  
The rest, as they say, is history! 
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When I went from being a commercial flight attendant to becoming a corporate flight attendant, I 
honestly never thought I would enjoy private flying more than flying for a commercial airline. I am 
happy to say that I was so wrong! Once, I started my position with a private airline I discovered that 
being a corporate crew I could allow my creativity to grow. The earning potential alone was a big 
bonus, as unlike the commercial sector it is not capped.  
 
I had to make decisions, sometimes at the last minute, to continually exceed my VIP passengers’ 
expectations and each good decision offered potential rewards, either financially with bonuses/tips for 
excellent service or professional with promotions.  
 
Unlike a commercial airline you are not governed by strict rules on what nail varnish or lipstick is 

allowed or how to wear your hair etc. Doing the bare minimum in-flight on a commercial flight you 
can get by but on a corporate aircraft this is not the case. As a corporate flight attendant, you always 
know that there are a million other girls out there that would kill for your job, and ‘YOU’ are one of 
the lucky ones that have gotten it. That is a big deal, isn’t it?  
 
I always treated my job as a ‘GIFT.’ I urge you all to keep this mind-set throughout your career. As I 
have learned in this industry nothing is ever certain and you never know when your last flight will be.  
How do you want to look back on your career and be remembered? Doing the bare minimum or 
exceeding your own expectations? 
 
To facilitate success in this niche market you must continually prepare and upgrade your skill set to stay 
one step ahead of the competition. 

 

 

 

 

 

 

 

 
 
Getting into Corporate Aviation is tough! For every position, there are potentially 24 competitors, not to 
mention those already in corporate looking to move.  
 
You need to be on top of your game to achieve a positive outcome to your interview and with this guide, we 
have attempted to improve your odds of achieving your ambitions. 
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INTERVIEW Q & A INTRODUCTION: 

During the interview, you will be asked standard questions such as Why do you want to work for 
us? or What are your strengths? These questions are just the warmup round. 

 
Most companies are using behavioral interviewing as their primary technique. That means the 

recruiters will want you to give them specific examples of when you displayed certain skills. This is 

based on the belief that past behavior is the most reliable indicator of future performance. After the 

easy, warm-up questions, the interview will get more complex, and that is how this book will help 

you. I have put together the most popular questions, highlights on what you should or shouldn't 

include in your answer, as well as a sample answer. 

I recommend you print out all the questions, go through them one by one and fill in the answer as it 

translates to your experience. Review everything before the big day, and I am sure you will 

be successful. No question will come as a surprise, and your answers will show the best possible 

version of you. 

I love hearing from my readers. If you want to share with me your experience, or simply ask a 

question you can email me at e m m a . w o o l l e y @ v i p f a r e c r u i t . c o m  or WhatsApp me 

directly On Company No: +971 50 264 7182 and leave a comment.  

I personally reply to each and everyone. 
 

 
 

HOW TO USE THIS INTERVIEW GUIDE? 

 

 

 

 

 

The following pages include the 25 Questions and Answers for the VIP Flight Attendant Interview. 

Do not learn the answers that I am giving you by heart.  

I provided these answers to guide you into understanding what a suitable response would sound like. 

Take the time and come up with your answers that apply to your experience and background. 

The best way to approach this is by printing the next pages, fill in your answer in the space provided, 

and go through them before your interview.  

This way, you will not be surprised when a question comes up. 
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1. TELL ME ABOUT YOURSELF. 

Remember to stay professional during your final interview. This question is meant to ask you about 
your career and detailed work history. It is not about your childhood, home, or hobbies. 

You are interviewing for a cabin crew job, so your response should be focused on the relevant 
customer service job experience. 

Try to keep it short; this question is just a conversation starter. 
 
Do not reveal information that you don’t want your future employer to know. 

SAMPLE ANSWER 

‘I have been working for the past four years for Company A. I started out as a part-time junior sales 
associate and have been promoted to a senior sales associate, and most recently to store assistant 
manager. Meanwhile, I graduated from College B with a major in Economic Studies.’ 

YOUR ANSWER:  
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2. WHY DO YOU WANT TO WORK FOR OUR COMPANY? 

Do not go to your interview without doing some research about the company you would like to 
work for. Browse their website and read the ‘About us or ‘History’ sections. 

Make sure you know about the company, how it was created, plans of expansion, financial results, 
life in their city, career prospects and other relevant information. Use the information you learned to 
answer this question during the final interview. 

Do not explore unknown territory. If the interviewer brings up a certain subject that you don’t 
know much about, be honest and tell them so. 

SAMPLE ANSWER 

‘I know that your company has been one of the fastest growing companies, with numerous awards 
won (give some examples here) and the highest service standards. I would be honored to be part of 
such an enthusiastic team and contribute with my excellent customer service skills.’ 

YOUR ANSWER 
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3. DO YOU KNOW ANYONE WHO WORKS FOR US? 

Only answer yes if it is someone you want the company speaking with. However, you may have to 
answer yes if it is a family member. Do not discuss people you know who you do not like or cannot 
count on for an outstanding personal reference. 

Do not bring up cabin crew you follow on social media. 

Be extremely selective when answering this question in a job interview, but don’t lie if the 
interviewer asks you about a particular employee working for the airline. 

SAMPLE ANSWER 

'Yes, I know Mary Smith, she has been a corporate cabin crew for your company for the past five 
years.' 

YOUR ANSWER 
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4. WHY DO YOU WANT TO BE A VIP FLIGHT ATTENDANT? 

This answer should be very personal. The more details you give, the better. 
Tell the story of the first time you encounter a flight attendant or the first time you traveled on a 
plane. 

List a couple of features about the VIP flight attendant job that you admire, and you want to pursue. 

SAMPLE ANSWER 

‘I strongly believe I have the skills sets to excel as a VIP flight attendant, to be able to provide a 
personalized and memorable experience to guests. I want to be a VIP flight attendant because I find it 
to be a very rewarding job and I wish I can leave such a positive memory in guests ́ s life.' 

YOUR ANSWER 
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5. WHAT MAKES A GOOD CORPORATE FLIGHT ATTENDANT? 

List couple of skills that makes not only a good cabin crew but also a good employee. 

Only talk about personality traits that you have and would be able to show to your interviewer. 

Stay away from the non-inspired answer: 'a caring person with a warm smile.' 

SAMPLE ANSWER 

'I believe that a good corporate flight attendant is somebody who enjoys meeting new people, a 
good listener and someone who is capable of treating people as individuals and make them feel 
special.’ 

YOUR ANSWER 
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6. WHAT CAN YOU DO FOR US THAT SOMEONE ELSE CAN'T? 

This is the time where you must be comfortable in praising yourself. 
Talk about your record of getting things done and mention specifics from your resume or list of 
career accomplishments. 

Say that your skills and interests, combined with a history of getting results, make you valuable. 

Mention your ability to set priorities, identify problems, and use your experience and energy to solve 
them. 

SAMPLE ANSWER 

'My skills in dealing with customers and my interest for outstanding service and excellent job 
performance will make me a valuable employee for your company.' 

YOUR ANSWER 
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7. WHAT DO YOU FIND MOST ATTRACTIVE ABOUT THIS POSITION? WHAT 
SEEMS LEAST ATTRACTIVE ABOUT IT? 

List three or four attractive factors of the job. 

Make sure that the attractive elements are not listing only the benefits you get as a VIP flight 
attendant, such as ' free travel, 5- star hotels, etc.' 

Mention a single, minor, unattractive item. 

SAMPLE ANSWER 

'I am very excited to have the chance to meet so many people from so many different cultures. I 
also think that the opportunity to see the world and the flexible schedule is a very attractive part. 

 
On the other hand, as this is the first time for me to consider relocating, I am sure I will miss my 
family back home.' 

YOUR ANSWER 
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8. WHAT IS YOUR DEFINITION OF A VIP FLIGHT ATTENDANT POSITION? 

Keep your answer task oriented. 

Research the company’s careers website and see the description they give to the role. 

Think regarding responsibilities and accountability. 

Make sure you understand what the position involves before attempting an answer. 

SAMPLE ANSWER 

'The VIP flight attendant primary responsibility is the safety and security of the passengers as well as 
making sure the aviation regulations are followed. Also, ensuring all guests have a pleasant experience 
with the company and that they will return their business to us. When necessary, make sure all 
complaints are addressed and solved in an efficient manner. 

To put it in fewer words, I believe the corporate flight attendant is the company’s ambassador in 
delivering service excellence.' 

YOUR ANSWER 
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9. WHAT DO YOU ULTIMATELY WANT TO BECOME? 

This could be a trick question. 

Your reply should be referring to your professional life only. 

You are interviewing for a VIP flight attendant position, so do not talk about how you want to 
become a scuba diving instructor in the Great Barrier Reef. 

Don’t talk about becoming an executive in the company or perhaps applying for the interviewer’s 
job. 

SAMPLE ANSWER 

'I want to become a successful and reliable employee for the company. Eventually, I would like my 
career to progress towards the lead flight attendant position.' 

YOUR ANSWER 
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10. WHAT VALUES WILL YOU BRING TO THIS COMPANY? 

List at least three of your personality traits that will benefit the company. 

 
Be very specific. 

 

Do not start explaining how each of your values might benefit the company. 

SAMPLE ANSWER 

'I can contribute with my great attention to details, a track record of excellent customer service 
and my ambition to be the best in the job I do.' 

YOUR ANSWER 
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11. AT WHAT POINT IN LIFE DID YOU CHOOSE THIS PROFESSION? 

Talk about the people who influenced you to choose your professional path. 
Don’t say you chose your major in college because you failed out   of your first choice and this one 
seemed easy enough. 

Don't say you ended up having this job because nobody else would hire you. 
The interviewer wants to know you will be passionate about the work you plan to perform for 
them. 

SAMPLE ANSWER 

'I always knew that my career would be working with and for people. I am at my highest 
performance and happiness on the job when I am surrounded by customers and being able to 
provide them with care and solutions. Working with customers every day, meeting and interacting 
with new people from various cultures and backgrounds would be my dream career!' 

YOUR ANSWER 
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12. TELL ME ABOUT YOUR DREAM JOB. 

Stay away from a specific position. 

If you say another job, you will give the impression that you might be dissatisfied with the VIP flight 
attendant job. If you say corporate crew, then your credibility might be questioned. 

Talk about the positive aspects that the job will bring to your life, rather than name a job title. 

SAMPLE ANSWER 

‘My dream job will give me the opportunity to travel and discover new cultures and interesting 
people. It is the work that gets me excited to wake up every day, be challenged to think outside of 
the box and continually learn.’ 

YOUR ANSWER 
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13. WHY DO YOU THINK YOU WOULD DO WELL AT THIS JOB? 

Talk about how you progressed towards becoming the valuable employee you are today. Keep your 
answers short but provide adequate information to respond to the question. 

The job interview is not the time to discuss the philosophical implications or moral dilemmas you 
pondered when selecting your career. 

SAMPLE ANSWER 

'I have five years customer service experience. During this period, I learned how to manage various 
situations to achieve customer satisfaction. I learned to be flexible and always consider the point of 
view of the people around me. I believe that I can apply all my knowledge and experience while 
working as a flight attendant, as I think that the aviation environment requires the highest customer 
satisfaction, as well as innovative problem- solving skills.' 

YOUR ANSWER 
 
 
 

mailto:info.aviationobserver@gmail.com


www.vipfarecruit.com Page 21 of 31 

 
25 Questions and Answers 
For the VIP Flight Attendant Interview 
  

 

14. WHY ARE YOU LEAVING YOUR PRESENT JOB? 

Be brief, to the point, and as honest as you can without hurting yourself. 

If you were laid off in a mass jobs cutback in your company, say so. Otherwise, indicate that the 
move was your decision - the result of your action. 

Do not mention any conflicts. 

 
Remember that your references are checked, so be honest. 

SAMPLE ANSWER 

'I want to have the experience of relocating to another country and explore new cultures. I believe 
that I have achieved my full potential in my current company. I am looking forward to making the 
next step and work for one of the best companies in the world.' 

YOUR ANSWER 
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15. WHAT ARE THE RESPONSIBILITIES OF YOUR CURRENT/LAST POSITION? 

The description of the responsibilities should match what is written in your CV. 

This is the time when you can expand and explain more than the three bullets you included in your 
resume. 

Be specific. 

SAMPLE ANSWER 

'I work as a customer service assistant in a 5* hotel. I am responsible for the well-being of the hotel's 
guests from the moment they arrive on the property until their departure. I ensure the welcome 
packages are in order before the estimated arrival time of our guests, I follow up the issues that might 
arise during check-in as well as the last-minute requests and arrange special tours or parts of the 
vacation package. During their stay, I follow up that their experience is excellent and address the 
issues that are brought to my attention. Before departure, I make sure that the payments are correct 
and all charges are communicated to the guests, as well as arrange the airport transfer.' 

YOUR ANSWER 
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16. IN YOUR CURRENT/LAST POSITION, WHAT FEATURES DO YOU LIKE THE 
MOST? THE LEAST? 

Be positive. Describe more features that you like than disliked. Don't bring up personal problems. 

If you make your last job sound terrible, an interviewer may wonder why you remained there until 
now. 

SAMPLE ANSWER 

'I enjoy the daily interaction with my customers. I like that there are no two days the same and I am 
challenged every day to find new ways to achieve customer satisfaction. I also like my team, and my 
supervisor has been a real inspiration. I have learned a lot doing this work. 

I wish though that I had more time off so I could further pursue my education with a distance 
learning online course.’ 

YOUR ANSWER 
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17. WHAT HAVE YOU LEARNED FROM THE MISTAKES YOU MADE ON THE 
JOB? 

Do not say that you never made a mistake on the job. Everybody makes errors, and it is brave to 
admit to them. 

Make it a small, well-intentioned mistake and mention the positive lesson you learned from it. 

SAMPLE ANSWER 

'I learned that everybody makes mistakes. However, the most important thing is to acknowledge 
when that happens and ask myself what I have done and what could I do differently next time so that 
the outcome will be positive.' 

YOUR ANSWER 
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18. HOW SUCCESSFUL HAVE YOU BEEN SO FAR? 

Present a positive and confident picture of yourself, but don't overstate your case. Say that all-in-all, 
you're happy with the way your career has progressed so far. The most convincing confidence is the 
quiet confidence. 
 
SAMPLE ANSWER 

'I feel that I have done quite well both in my career and my education. I studied a major I was 
passionate about and my career in customer service satisfies and motivates me to learn new things 
continuously.' 

YOUR ANSWER 
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19. WHAT HAVE YOU BEEN DOING SINCE YOUR LAST JOB? 

This question is asked if there is an employment gap in your CV.  Focus on specific activities and 
highlight what is keeping you busy and organized. Make sure these activities emphasize self- 
improvement such as staying healthy or furthering your education. 

Do not answer the question with ‘nothing’ or appear indecisive. During a job interview, the 
recruiter wants to find out more about your personality. Are you ambitious? Do you work hard? Are 
you motivated? These are the kind of workers they want to hire, so try and give an answer that 
highlights these qualities. 

SAMPLE ANSWER 

'I have been focusing on broadening my knowledge about online marketing. I have been reading 
many books and studies on the subject as I am planning to take a distance learning course. Also, I 
started running, and my goal is to complete a half marathon by the end of the year.’ 

YOUR ANSWER 
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20. WHAT HAVE YOU DONE IN THE PAST YEAR? 

This is the time to discuss the educational opportunities that you had in the past year. Discuss that 
education (including self- education) is a lifelong process for you. 

Make sure the interviewer understands that you are somebody who is constantly trying to improve 
and contribute to the well-being and success of the company. 

SAMPLE ANSWER 

'As I was recently promoted to the role of supervisor over a team of 5 people, I participated in my 
company's e-learning program and took three courses on performance management. I am trying to 
read as much as possible on the subject to improve my knowledge and help my colleagues perform 
better.' 

YOUR ANSWER 

 
 
 

mailto:info.aviationobserver@gmail.com


www.vipfarecruit.com Page 28 of 31 

 
25 Questions and Answers 
For the VIP Flight Attendant Interview 
  

 

21. WHERE WOULD YOU LIKE TO BE IN YOUR CAREER FIVE YEARS FROM 
NOW? 

Refer to a career path with the company. 
 
Show that you are an ambitious person but keep your answers realistic. 
Do not say that your career plans do not stretch for such a long time, and you only want to get 
married and be a stay-at-home mom or dad. 

SAMPLE ANSWER 

'In 5 years, I wish I had gained a vast experience in this field, broaden my service delivery and 
private aviation knowledge. My dream is to become a lead VIP flight attendant in your company.' 

YOUR ANSWER 
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22. ARE YOU WILLING TO PUT THE INTERESTS OF THE ORGANIZATION 
AHEAD OF YOUR OWN? 

Do not worry about the deep ethical and philosophical implications at this point. 

This is a loyalty and dedication question. 

 
If you’re not sure of what they mean, ask for a specific example. 

SAMPLE ANSWER 

'Yes!' 

YOUR ANSWER 
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23. WHAT ARE THE POSITIVE TRAITS YOU DON'T HAVE? 

This can be a trick question. 

Answer honestly, but don’t go into details. Keep your answers short and professional. 

Focus on traits you can receive education for, but don’t currently have. Don’t reveal any information 
you want to keep from the interviewer. 

Avoid character traits like honesty, hard work, reliability, and dedication as these are qualities you 
want the interviewer to believe you already possess during a job interview. 

SAMPLE ANSWER 

'I know that diversity is very important in a multicultural company such as yours. My mother tongue 
is English, and I wish I spoke a second language to contribute with and give me a deeper 
understanding of the people I will encounter.' 

YOUR ANSWER 
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24. WHAT SKILLS OR QUALITIES YOU THINK ARE IMPORTANT FOR DEALING 
EFFECTIVELY WITH CUSTOMERS? 

 

✓ Provide an example of when you have displayed these. 
✓ Refer to what you consider to be the most important qualities that are also relevant to the 

cabin crew job. 
✓ List 2 or 3 skills in the customer service field that you can give examples for. 

SAMPLE ANSWER 

'I believe it is crucial to have active listening skills. Also, to be able to efficiently solve customer's 
issue, it is important to be empathic, knowledgeable and be one step ahead. It is better to prevent 
something than to cure it. 

I once had a group of 30 people coming into the restaurant for dinner. I knew that when dealing 
with such large groups, I will have to be very organized with my team and have good coordination 
w i t h  the kitchen. I asked them before the start of the service if they wanted to pay as a group or 
separately, so we could organize their bills in advance. I also managed to communicate with the 
kitchen so that everybody got their appetizers and main courses at the same time, and they could 
enjoy their meals together. Drinks were also served efficiently. I achieved this by delegating specific 
tasks to different waiters. Some were responsible for bringing the food; one was responsible for 
replenishing the drinks, while I oversaw that the group was satisfied with the service and any extra 
requests were attended to in a quick and efficient manner. At the end of the night, the group leader 
said that by far this was the best experience they had in a restaurant since the beginning of their tour. 
This gave my team and I the great motivation that we were doing a wonderful job.’ 

YOUR ANSWER 
 
 
 

mailto:info.aviationobserver@gmail.com


www.vipfarecruit.com Page 32 of 31 

 
25 Questions and Answers 
For the VIP Flight Attendant Interview 
  

 

25. DO YOU WORK BETTER IN A TEAM OR ALONE? 

This is not an easy question to answer, especially if your preference is to work by yourself, however, 
it is frequently asked during cabin crew final interviews. 

Keep in mind that a key requirement for this job is teamwork. Do not answer, ‘It depends on the 
situation.' 

SAMPLE ANSWER 

‘I prefer to work in a group, but I also enjoy having a part of the work that is my personal 
responsibility.’ 

YOUR ANSWER 
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IMPORTANT POINTS ABOUT THE FINAL INTERVIEW 

✓ Answer the questions to the point. There is no need to elaborate more than necessary. 

✓ If the situation described does not apply to you, tell the interviewer that you were never faced 
with such a scenario. 

✓ Do not reveal information that you do not want your potential employer to know about 
you. 

✓ Be prepared with answers and examples for all the questions that might come up. 

✓ If the answer does not come immediately to you, take a moment to think about it and tell 
the interviewer you need time to think. 

✓ Be honest. 

✓ Be extremely diplomatic in your answers. 

✓ Use simple language. 

✓ Be aware of your body language throughout the discussion. 

✓ Do not talk negatively about your current or past employer or colleagues. 

✓ Ask the interviewer for their contact information and etiquette for being in touch (when 
should you contact them, what method do they prefer - email, phone, etc.). 

 

WHAT’S NEXT 

When the final interview is completed, you will be given an expected timeline for the hiring 

decision and the details of how this will be communicated (email, phone, or online portal).  The 

next weeks (usually 4 to 6) will be the longest weeks of your life. You will go through every single 

detail of the interview. You will be feeling confident, just to be full of doubt 5 minutes later. It's an 

emotional roller coaster.  

 

An answer will come soon, so try to keep sane meanwhile. 

I highly recommend you write down your final interview performance as soon as you get 

back from the interview. Write down the questions you felt very confident answering, as well as the 

questions that you felt less sure about. Once you do that, allow yourself a defined period to freak out 

about your answers. 

The part where you could still influence the outcome ended the second you stepped out of that 

interview. Right now, there’s absolutely nothing you can do, no way to turn back the time and 

return to give a more complete or different answer. The part where you had to show up fully is now 

done. 

Your job from the moment the interview is over until you receive an answer is to think positive, 

and rehearse the outcome that you desire, rather than the one you fear. Imagine yourself succeeding, 

and sure enough, that will happen.  
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You are one of the few people who had the privilege to have access to this guide and rehearse your 

answers in advance.  

You were prepared and you did your absolute best. 

I’m confident that the best is yet to come! 
 

 
I wish you every success with your aviation career journey! 

 

 

  

 

 

  

 

 

DO YOU NEED MORE SUPPORT FOR YOUR INTERVIEW EXPERIENCE? 

 

 

 

 

 
 
 
 
 

 
 
 
 

 

1# Learn now ´A Higher Altitude` A Definitive Corporate Aviation Training Guide- eBook 
 
This eBook will not only teach you how to be successful at interviews from the first try and gather 

all the knowledge and skills sets necessary to excel in the Private Jet Industry 
 
 
 
 

Read more about it HERE 
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